
IVED W-02451A-12-03 13 
W-20446A-12-03 14 UTILITY COMPLAIN? 
W-Ol732A-12-0315 

Phone: 2013 FEB 25 P 3: 2 - g g  Investiaator: Scott Friedson 

Date: @2/2013 
' c:la Gllq,yI~pC,n i' 08A Rate Case Items - Opposed lCi J" ,om;rl/s~/~// 

Opinion - NO. 2013 - 108748 
ComDlaint Description: 

~~~~~~~~ N/A Not Applicable . -  
First: Last: !-ED 2 5 jF13 

Comdaint BV: Donald & Maureen Stinemetz 
Account Name: Donald & Maureen Stinemetz Home: 

Work: Street: 
City: 
State: 

Maricopa CBR: ( 

Az Zip: 85138 - is: Home 

Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
2/22/13 
************ WATERWASTEWATER**************** W-01212A-12-0309, SW-20445A-12-031 O,W-03720A-12-0311, 
W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12- 03 15************* OPPOSED*************** 

I have paid the last 3 years increase after increase! 3 yrs. Raising rates each year. I was paying 75 a month 
now $97 a month. What do they do with all that money? Come on, give the customer a break! 

Maureen Stinemetz 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments entered for the record and filed in docket number W-01212A-12-0309, SW-20445A-12-0310,W- 

CLOSED. 
*End of Comments* 
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Date Completed: 21221201 3 


